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Why Online Reviews are Essential

Tom’s Thoughts >>>

Mothers
Day
Musings
Remember Mother’s day is on Sunday May 8th!
This year marks the 10-year anniversary of
losing my Mom, Marge. She was born in 1929
during the depression but still graduated from
Miami of Ohio University at age 22. Not many
women went to college in those days, but she
was quite smart, and her parents were able to
afford it. It really paid off for her, hence her
insistence that all 4 of us kids go to college and
get a degree.
Mom was tough! There was ZERO sympathy
for skinned knees or elbows! If you came in
crying her response was: “You know where the
Bactine and Band-Aids are!” Of course, as a kid
the sting of Bactine was WAY worse than the
actual scraped knee.
Trying to play sick and can’t go to school?
Good luck with that! I remember distinctly, I
thought I finally had her fooled, right up until I
put the thermometer in my soup! Evidently, a
maxed-out thermometer is a dead giveaway.
Mom ran the household. All of us, including
Dad, really knew who the boss was. She was
quite the Mom and I sure miss her!
God Bless All the Mothers!
Tom

Social Proof Drives Purchases: We’re more likely to make a purchase if others
around us—even total strangers—agree that it is a good decision. Today, online
reviews are the biggest source of social proof, and have a clear impact on sales.
They Make You More Visible: Most shoppers will look on search engines like
Google and Facebook, when deciding what to buy. These websites all have their
own unique ways of indexing and customer reviews can definitely help in keeping
your brand favored by algorithms.
They Make You Look Trustworthy: One of the more interesting findings of recent
research is just how powerful reviews are at building your company’s online trust
and identity. Many shoppers distrust businesses that have ratings below (or even
above) four stars. Companies with better ratings are much more likely to see
increased sales.
They Expand the Conversation About You: Very good (or bad) reviews have a
way of quickly spreading. Encouraging consumers to review your company is an
easy way to expand your brand’s reach. When people have good things to say,
they are also more likely to share their reviews on more sites, including external
websites like Google, Facebook, Yelp, FourSquare, and TripAdvisor.
They Are Essential to Decision Making: Two-thirds of shoppers think that online
reviews are an essential part of the decision-making process. When they want to
know the best companies, they’re more likely to turn to Google, Yelp, and
Facebook than they are to their friends and family.
They Have a Clear Impact on Sales: A study by the Harvard Business School
found that online reviews can demonstrably impact your bottom line. Brands that
are viewed positively have better sales and improving your star rating can have a
positive effect on your sales.
They Give You An Open Line to Consumers: More than simply posting reviews,
consumers today expect companies to respond to their comments. These reviews
also give you a forum to be frank with consumers and reinforce positive reviews
with thanks, or promotions. More importantly, they also give you a way to quickly
rectify a poor review and show that you care.
**Watch this space next month for recommendations on HOW to ask for reviews.

Watch Out for Gas and Diesel Prices!
>>>

How to Save Money as Fuel Prices Rise.
Fuel prices are CRAZY high and poised to go higher. To spend less at the pump, follow this advice from
Kiplinger:
•

Declutter your trunk. Don’t carry anything in your trunk that you don’t really need. Golf clubs, cases of water, and other
unnecessary loads add weight that wastes gas.

•

Take racks off your roof. Cars are designed to be aerodynamic, cutting down on wind resistance that forces the engine to use more
fuel. If possible, tow your equipment in the slipstream behind your car. If not, at least remove the rack when you don’t need it.

•

Cut down on trips. Plan your shopping and other activities, so you can combine them instead of going out separately. You won’t
drive as many miles, and the fewer times you need to start up your vehicle, the less gas you’ll use.

•

Don’t let your car idle. Idling wastes gas. If you’re stopped with the engine running, you’re using gas unnecessarily within 10
seconds. Many new cars shut off the engine when the car is stopped, so don’t disable this feature. And if you have an older car, turn it
off whenever you’re stopped, no matter how short a time.

•

Drive with care. Lower speeds require less fuel, so slow down whenever you can. Learn to anticipate so you don’t have to hit the
brakes. Letting your car glide to a stop at a red light uses less gas than braking at the last minute. Use cruise control when you can.

•

Monitor your tire pressure. Don’t rely solely on your car’s computerized tire monitoring system. It may not signal a problem until
your tires are 25 percent or more lower than they should be, which can affect fuel consumption. Check your tires once a month to
stay on top of this.
Source: Kiplinger

Memorial Day Trivia
Memorial Day is celebrated to honor and
remember all the men and women who
died fighting for our country. These men
and women dedicated their lives so we can
be a free nation.
The original name was Decoration Day to
honor the soldiers who lost their lives
starting after the Civil War. It began on
May 5 1868 and was called Decoration
Day because family members of fallen
soldiers decorated their graves with
flowers.
Decoration Day originally only honored the
soldiers who died in the Civil War. After
World War I it was changed to all soldiers
who lost their lives in war. On May 11,
1950, Decoration Day was changed to
Memorial Day. President Nixon declared
Memorial Day a federal holiday in 1971.
The official flower of Memorial Day are red
poppies. People celebrate Memorial Day
by placing flowers on soldier’s graves,
flying flags at half-staff, attending parades,
and remembering soldiers who lost their
lives.

Finance Tips >>>

Finance Rules for All of Us
• Try zero-based budgeting. Assign every dollar that comes in to a specific expense,
like rent, food, car payments, etc. You can put whatever’s left into an emergency fund,
investments, or whatever you like. Similarly, learn to think of your credit cards as
debit cards, so you don’t overspend.
• Focus on income more than expenses. You can only cut expenses so far. To
achieve financial stability, look for ways to increase your income. A side gig, your
own small business, or look for a better-paying job to have more money coming in.

• Negotiate. Sometimes this is as simple as asking for a better deal. Discuss options
when buying something—the seller may be willing to make a deal or point you to
something less expensive but still suitable to your needs. In salary negotiations, try
asking, “What have people in my position done to earn a raise in pay?” The answer
can start a conversation that leads to more money.
• Be patient. Think of life as a marathon, not a sprint. Each small step, like setting
aside a few dollars to invest every payday, can lead to a big payoff in the long run.
Start small, be consistent, and make adjustments along the way. In time, you can end
up where you want to be moneywise.
Source: Next Advisor

One Liners
I bought some shoes from a drug dealer.
I don’t know what he laced them with,
but I’ve been tripping all day.
--------------------------------------My wife told me to stop acting like a
flamingo. So I had to put my foot down.
--------------------------------------My friend said to me, “What rhymes
with orange?” I said, “No, it doesn’t.”
--------------------------------------My friend asked me to help him round up
his 37 sheep. I said, “40.”
--------------------------------------I’ve been told I’m condescending. That
means I talk down to people.
--------------------------------------Some people think it’s romantic to carve
their names on trees while on a date. I’m
more worried about why they’re bringing
a knife on a date.

Back by Popular Demand…

New Clients Spotlight – Welcome!

Candlelight Farms
CandlelightFarms.com
Dalton, Massachusetts

Treasure State Cutting Horse Assn.
TreasureStateCHA.com
Hamilton, Montana

Holiday Ranch South Polls LLC
HolidayRanchSouthPolls.com
Vernon, Florida

Holiday Ranch South Polls Auction
SouthPollsForSale.com
Vernon, Florida

32 Raven Drive - Bryan, Texas 77808

NOTICE!
Domain Name and SEO Scams
are getting out of hand.
Both email and letters are now
used regularly. Your name, email
and mailing address make them
look VERY authentic.
DO NOT CALL OR CLICK ON
ANYTHING IN THOSE EMAILS.
When in doubt, PLEASE ASK!

Contact Tom | 979-217-1544
BigSkyInternetDesign.com / AggielandWebsiteDesign.com

May Sale! Association and Organization Websites

Keep it Updated!
Get the most out of your website.
Google and your customers will love
you for it!
Use this QR Code to easily send an
update email to Debbie at
Updates@BigSkyInternetDesign.com.

Big Sky Internet Design has worked with Montana Cutting Horse Assn. since June 2001.
They were our first association and with the Treasure State CHA new website going live
in April, between Big Sky Internet Design and Aggieland Website Design, we now work
with 57 Associations and Organizations of all types. And that does not even count our 26
auction clients for horses, cattle, stallion services and charities!
Associations and organizations have unique needs compared to ‘standard’ websites.
Raising funds to operate (aka. Sponsor LOVE!) and serving their members always present
challenges. We are very fortunate to be able to evolve over the years and have worked
with great people to come up with solutions for these challenges. We love working with
such groups as each website has impact on a huge number of people. It is very satisfying!

We LOVE Associations & Organizations SALE!
Ends May 31st – Call Tom! - Minimum of 20% Discount on New and Redesigns!
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